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Review: Social Change Storytelling 101

Tell thematic rather than episodic stories

Balance urgency with efficacy. Avoid crisis framing. 

Tell “complete” stories that answer the public’s key questions

Know what you are up against
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– Individuals 

– Events 

– Appeal to Consumers 

– Offer becoming informed / caring as solution 

– Fix the person

– Events 

– Trends 

– Appeal to civic / community responsibility 

– Offer better policies as a solution 

– Fix the condition

Episodic Stories Thematic Stories
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These Three Mindsets Disproportionately 
Influence Thinking About Social Issues

DeterminismUs/ThemIndividualism



Effective social change stories 
are not just thematic. They  

answer the public’s key questions

Why does 
this ma-er?

What can we 
do about it?

How does this work? If it’s 
not working, why not?



Legislative Testimony 
answers the same key questions

Why does this 
ma-er to 
society?

What can we 
do about it?

How does this work? If it’s 
not working, why not?



Legislative Testimony - A Model 

Why this matters: underlying cause(s) of visible problems

How this works: visible problems that need addressing

What we can do: your policy ask

How this works: concrete solutions we could put in place



Why this matters: underlying cause(s) of visible problems

How this works: visible problems that need addressing

How this works: concrete solutions we could put in place

 An Explanatory Chain is the Core



An Explanatory Chain Planning Table

Step 1

Step 2

Step 3

Step 4

What policy are you advocating for or against?

What solutions does this policy put into place?

What (visible) problem(s) does this policy seek to address?

What underlying cause of the problem(s) does this policy solve?
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Why does explanation matter? 

– Most people have a thin understanding of the 
causes and effects of most social issues. 

– Lacking ways to think about how systems and 
structures cause and underlie social problems, 
people tend to blame more familiar causes like 
“bad choices,” “lack of effort,” “bad values,” “bad 
apples,” or fate. 

– Explanation helps people recognize injustice 
and embrace impactful approaches to solving 
social problems.



© 2021 FrameWorks Institute

What Is — and Isn’t —Explanation? 

– An explanation differs from definition and 
description, though it may incorporate aspects 
of both.  

– A definition aims to name an issue’s 
distinguishing characteristics, often by asserting 
facts related to the issue. 

– A description seeks to represent the scope of an 
issue and its effects, often by using “naked 
numbers.” 

– An explanation of an issue illuminates 
processes, mechanisms, and cause/effect 
relationships, inviting us to understand how 
something works. 
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Submitter: Erica Bailey 

On Behalf Of: Nurses of Color Collective 

Committee: House Committee On Health Care 

Measure: HB4052 

I am submitting testimony in favor of HB 4052 as Black woman who resides in the 
state of Oregon, and as a registered nurse. It is well documented that racial and 
ethnic health inequities persist in Oregon, as well as nationwide. What we have been 
doing isn't working and it is time to try new strategies to support the health and vitality 
of communities of color. Providing grants to support culturally and linguistically 
specific mobile health units is a great start to providing cultural appropriate and 
accessible care to historically minoritized communities. Access is the key word here, 
which extends far beyond financial or geographic accessibility. It is vitally important to 
establish avenues of care that meet communities where they are, culturally, 
linguistically, and physical with mobile units.  



An Explanatory Chain Planning Table

Step 1 House Bill 4062

Step 2 Establishes mobile health units that meet communi6es where they are, culturally, 
linguis6cally, and physically

Step 3

Step 4

• Historical injus6ces and systemic racism 
• The fact most medical condi6ons are scien6fically understood by examining how they 

manifest in white male bodies 
• Distrust of the profession and a reluctance to seek health care 

What policy are you advocating for or against?

What solutions does this policy put into place?

What (visible) problem(s) does this policy seek to address?

Linguis6c, social, and infrastructural barriers to care — e.g., lack of 
transporta6on, the inability to 6me off from work for medical appointments, lack 
of childcare or eldercare

What underlying cause of the problems does this policy solve?



Practice!!!
Fill out the table in whatever 

order is easiest



An Explanatory Chain Planning Table

Step 1

Step 2

Step 3

Step 4

What policy are you advocating for or against?

What solutions does this policy put into place?

What (visible) problem(s) does this policy seek to address?

What underlying cause of the problem(s) does this policy solve?



Turn Your 
Explanatory 

Chain Upside 
Down!



I’m here to talk to you today about an opportunity n to 
confront historical injustices and address systemic 
racism in the health care that we provide our citizens 
here in Oregon. 


The fact that most medical conditions are scientifically 
understood by examining how they manifest in white 
male bodies has led to distrust in many communities 
of the medical profession and a reluctance to seek 
health care.




These realities can manifest in and can be further 
compounded by linguistic, social, and infrastructural 
barriers to care — e.g. challenges like lack of 
transportation, the inability to time off from work for 
medical appointments, lack of childcare or eldercare.


House Bill 4062 establishes mobile health units that 
meet communities where they are, culturally, 
linguistically, and physically.


On behalf of the Nurses of Color Collective I lend my 
support to this bill……




Thoughts? Reactions? Questions?
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Thank you! 
We value your feedback…  

Please take a minute to 
complete our survey. 

http://frameworksinstitute.org


Do not use



An Explanatory Chain Planning Table

Step 1 House Bill 700 funds innova6on and demonstra6on grants to expand of screenings for 
mental health disorders in pediatric, adolescent and adults primary care. 

Step 2
Early screenings are a key component of preven6on and early interven6on efforts. More 
funding for screenings and innova6ons in service delivery increase the likelihood that 
everyone can access mental health supports and treatment when they are needed. 

Step 3
Without adequate access to screenings and early interven6ons mental health needs 
oOen go undiagnosed or unaddressed. There is a specific lack of screenings in primary 
care sePngs[1].  

Step 4

In our health care system, behavioral health care is oOen separate from physical health 
care.  Because behavioral health supports are not widely available in primary care 
contexts, pa6ents need referrals from rou6ne providers in order to access to mental 
health specialists. This extra step makes connec6ng with behavioral health care more 
difficult and less likely.  Limited access to care ul6mately results in difficulty achieving 
good mental health. 


